Common Problems with new Webkey 2 factor login process
Last Updated: 10/22/2012

Issue: No Profile error page

Your profile data is missing please contact your system administrator.
Restart Login

Solutions:
1) Close all of your browsers completely down. Open up the browser and try again.
a. Presently we are not sure if this is due to mistyping or an occasional glitch.
b. Make sure you are carefully typing in your username
c. Do not use your MyCommunity username (anything that begins with tcc\ )
2) Click on Restart Login
a. Please click on Restart Login and try again.

Issue: Blank Page

{' i hitpsffauthindusinsoltware automation sieamens.com, 2 Authorized

Solutions:



1)

2)

There is a bug in the login process that if you ever click on Restart Login you will not get to the
correct destination. You should be able to go to your destination after you get this page. Or you
can close all browsers and start over.

Please validate the starting URL. If you have an old bookmark there is a possibility it is causing
you some issues with access. Please start at the appropriate url below:

PartnersXpress https://www?2.industrysoftware.automation.siemens.com/PartnersXpress/
Partner Portal https://sales.industrysoftware.automation.siemens.com/partner-portal/
Salesforce.com https://salesforce.industrysoftware.automation.siemens.com/




Issue: Error screen with Java Not installed

You are not running Java Runtime. The following pages will prompt you to install.

You may run in Public mode without installing the JRE.

© This is a public computer

@ This is a private computer

User|D: |

Or.

% @ WebSiiceGallery » |, Partners v |, Siemens v |, Orders v |, HelpDeskv |, Q20 v | P20~

¢ Favorites | @ Siemens PLM Enterprise User Authentication \_\ i » Y fm v Pagev Safety~

@ An add-on for this website failed to run. Check the security settings in Internet Options for potential conflicts.

The SecureAuth Applet was not able to load in a timely manner. This occurs when the
appletis competing for computer resources.

Ifthere is a prompt above to install the JRE, please follow the JRE installation prompts.

Else:

1. Close otherapplications
2. Click the "Launch’ button below to manually start the SecureAuth Applet

Launch

Restart Login
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Solutions:



1) Try clicking on the Launch, for some this is all that is required. If it doesn’t work on the first try,
this is not the issue. Please close the browser and start over.

2) Check Add-ons in IE.
In IE you can go to Tools -> Manage Add-ons and look in the Toolbars and Extensions section,
scroll down until you see Java. Ifit’s not there, it’s not installed. If it’s there and marked
Disabled, you need to Enable it.

Add-on Types Name Publisher Status File date
©¥ Toolbars and Extensions a Research Not Available Enabled
£ Search Providers &7 5end to OneNote Not Available Enabled

Simtec Limited

HttpWatch Basic Simtec Limited Enabled 8/6/2010 6:00 AM

HttpWatch Basic Simtec Limited Enabled 8/6/2010 6:00 AM
Sun Microsystems, Inc.

Java(tm) Plug-In 2 SSV Helper Sun Microsystems, Inc. Enabled 9/24/2012 10:59 AM
[ Java(tm) Plug-In SSV Helper Sun Microsystems, Inc. Enabled 9/24/2012 10:59 AM]

BAccelerators

€3 InPrivate Filtering

Once enabled, please close the browser and try again.

3) If Javais not in the Manage Add-ons list, you will need to install java by going to
http://www.java.com/ and clicking on the Free Java Download button. Next click on “Agree and

Start Free Download”. On prompt click to Run the installation program.
File Download - Security Warning ﬁ

Do you want to run or save this file?

@ Mame: lavaSetup7u2.exe
Type: Application, 874KB

From: sdic-esd.sun.com

Run ] [ Save ] [ Cancel

patentially ham your computer.  you do not trust the source, do not
run or save this software. What 's the righ? ]

Lﬁ) While files from the Intemet can be useful, this file type can
L
..

Click on Run again


http://www.java.com/

s

Internet Explorer - Security Warning —

Do you want to run this software?

Mame: Java SE Runtime Environment 7 Update 9

I Publisher: Oracle America, Inc.

More options Run ] [ Don't Run

| ‘q| While files from the Internet can be useful, this file type can potentially harm
"% your computer. COnly run software from publishers you trust. What's the risk?

-

Java Setup - Welcome

Welcome to Java

ORACLE

Java provides safe and secure access to the world of amazing Jawva content.
From business solutions to helpful utilities and enterainment, Javva makes
wour internet experience come ta life.

Mote: Mo personal infarmation is gathered as part of our install process.
Click here for more infarmation on what we do collect.

Click Install to acceptthe license agreement and install Java now.

[ Change destination falder Cancel

Install »

Click on any more next prompts and let the installation complete.
Once installed, close all your browsers and try again.

4) Make Siemens a trusted website

a. Go to Tools->Internet Options.

b. Click on the Security tab

c. Click on the Trusted Sites icon
d. Then click on the Sites button
e

Add https://*.industrysoftware.automation.siemens.com to the list of sites



https://*.industrysoftware.automation.siemens.com/

Trusted sites u

) You can add and remove websites from this zone. All websites in
' this zone will use the zone's security settings.

Add this website to the zone:

https://*.industrysoftware.automation.siemens.col Add
Websites:
https: /=, force,com Remove

https:/* salesforce. com

Reqguire server verification (https:) for all sites in this zone

Trusted sites ﬂ

\v, ¥ou can add and remove websites from this zone. All websites in

this zone will use the zone's security settings.

Add this website to the zone:
Add

Websites:

https: /. force.com Remove |
https://*.industrysoftware, automation. siemens. com

https://*.salesforce.com

Require server verification (https:) for all sites in this zone

f.  And then hit close
g. Close ALL your browser windows and try again.



Issue: IE 9 and Java:

//’ N
We were unable to return you to siemens.com.

Internet Explorer has stopped trying to restore this website. It appears that the website continues to have
a problem.

What you can do:

® Go to your home page

® Try to return to siemens.com

( More information

Solutions:
1) Here’s a Microsoft support page: http://support.microsoft.com/kb/2506617
2) Here’s how he can check his Java version: http://www.ehow.com/how 6521435 out-version-
java.html

Issue: Locked account:

Please enter the password 3associated with your User ID.

UserlD: exampleuser

Password

Try again (UAPF002)

[E

This will generate an email to the user that looks like the following:


http://support.microsoft.com/kb/2506617
http://www.ehow.com/how_6521435_out-version-java.html
http://www.ehow.com/how_6521435_out-version-java.html

To reset your Webkey password follow this link.

webtech.plm@siemens.com

Sentt Mon 10/22/2012 12:45 PM
To W User, Example A.

In order to reset your password follow this link:

https://plmapps.industrysoftware.automation.siemens.com/webkey/activat
e2x=706875636b&y=61614663355a6f4b7438

Please note: Your will not be able to use your webkey untill you
complete all the steps in this process. If you have any questions
please email webtech.plm@siemens.com

The links in this email are valid for 30 days and may only be used
once.

Solution:
1) Follow the link in the email to reset your account and password.
2) Close all your browsers and try again.



